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Outline: Good QA practices and QF 
• Evolution of QA and MQF in Malaysia 
• Qualifications system  landscape  
• Malaysian Qualifications Agency 
• Malaysian Qualifications Framework  
• Key practices: 

• Implementation of MQF  
• Quality assurances practices 
• Policy, engagement and system enhancement 

• “Not so good practices?” Challenges 
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Evolution of quality assurance and qualifications 
systems in Malaysia  

Inspiring quality  

Review of MQF 
and QA systems 
framework 11th 
Malaysia Plan 

NE(HE Blueprint 
(2015-2025) 

Establishment 
of MQA Nov. 
2007-MQF, 
QA for all 

sectors  

LAN accredited 
certificates, 

diplomas and 
degrees of PHEIs-

criteria and QA 
practices 

 
Liberalisation of HE 

policies 
Human capital  

Access and diversity 
Private HE  

6 key legislations 
l996 

 

No formal EQA 
system 

Role of recognition 
bodies 

Internal system and 
impact of 

collaborative 
arrangements 

National 
Accreditation 
Board (LAN) 

regulated Private 
Higher Education 

Institutions 
(PHEIs) 

2002 QAD for 
public universities 

 
 
 

National Strategies 
and HE Blue print 

2007  
Consolidation of 
higher education 
policies, a single 

qualifications 
framework and 

quality assurance 
systems 

 

 
Laying foundation 
for MQF and QA 

systems  
MQR 

(2008-2010) 
MQF enforced 

2011  
 
 
 

 
 

Outcomes: MQF 2-0 
& 

Revised QA/TVET 
systems. 

Approved 2018. 
Targeted implication 

mid-2019 
 
 

Pre 1996 2011 2007  1996-2006 2018 2015 



Malaysian National Qualifications System – 
enabling ecosystem   

 

Role of  
 

Malaysian 
Government 
National laws, 

Ministries  policies, 
strategies 
Oversight 
Funding  
Regulate 

institutions   

 

 
 Regulated HE & 

training providers 
Programmes, 
management, 

research, services 
Community 

engagement &  
Internal 

management system 

 
 
 
 

MQA and  MQF 
underpins quality 

assurance and 
accreditation 

system, learning 
and qualifications 
recognition and 

facilitates lifelong 
learning   

 
 

 
 
 
 

Learners and 
stakeholders 

employers 
society & 

other external 
-recognition& 

users of 
qualifications 

 

 

 

 
Regional 

partners and  
International 
organisations 
comparability 
cooperation, 

networks  
mobility and 
recognition   
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MQF 



 
 

Malaysian Qualifications 
 Framework 

Quality Assurance systems 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Benchmarks: Standards 
(National/ Sectoral 

Specialised frameworks) 

Referencing to external frameworks and 
comparability exercises  

ASEAN Declaration for  HE harmonisation 
(2015)  

Laws/regulatory/policy 
bodies includes Ministries, 

agencies, professional 
bodies 

 
Stakeholders 

Internal Quality Assurance-
institutions 

External Quality Assurance 

Certifications and 
awards 

Laws 
Ministries/ 
Agencies 

Strategies 

Policies 

Skills 

MQA & Professional bodies 

TVET/ 
Academic/HEIs 

DSD/MOHR 

Skills 

Polytechnics 
Community/ 

Vocational and 
specialised 

colleges 

TVET 

Authorised 
Skills  

centres 

Public and 
private higher 

educations 
institutions 

Academic/ 
Professional  

Self 
accrediting 
Universities  

Professional & TNE 
programmes 

Diversity in National System-harmonisation initiatives 
supporting MQF 

National policies, directives 
and goals  

Government 

MQA 
Prof. bodies 
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Quality Assurance of Higher Education 

• Purpose: quality of programmes, learning and institutions 
• Accountability, sustainability and confidence 

• Malaysian Qualifications Agency (MQA ACT 2007) 
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Vision: to be a global 
authority on qualifications 
and quality assurance in 
higher education 
 
Mission: to strengthen 
national qualifications 
system  and its quality 
assurance which is 
internationally recognised  
as a reference point 

Strategic Directions  
2016-2020  Establishment of MQA  Functions  

MQA Council (of inter-
agency representatives) 

 
Accreditation and other 

committees 
  

Agency 336 staff  
 

1074  External assessors  

Governance 
organisation 



MALAYSIAN QUALIFICATIONS FRAMEWORK (MQF) 
2008… an instrument…. 

 
An overarching  
framework and  

united system of 
qualifications and 
quality assurance 

•uses nationally agreed 
principles, criteria, 

guidelines & 
competency standards -
for naming, classifying, 
positioning and linking 

qualifications  

•for levels of learning 
attained, learning 

outcomes  and 
• volume of learning 
with credit system 

•1=40 NLH  

•a formal reference 
point for Malaysian 
qualifications and 

foreign qualifications 

•supports mobility and 
portability and 

recognition 
•and supports lifelong 

learning (APEL) 
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 Malaysian Qualifications Framework-elements 
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Depth, complexity and 
comprehension of 

knowledge 
Application of 

knowledge 
Degree of 

autonomy and 
creativity 

Communication 
skill 

Breadth and 
sophistication of 

practices 

MQF LEVELS  

Key Features  

Operationalising MQF  



Quality assurance practice –
programme accreditation 

/institutional audits 

Programme (Disciplines) Standards 
(22)-learning outcomes and QA 

requirements 

Specific Qualifications Standards and QA 
requirements  

Guidelines   to Good Practices  

Acceptance of Standards set by 
recognised bodies  e.g. professional 

bodies 

National Strategic 
directions  

HE Blueprints 
2007-2015 
2015-2025 

Education 
ICT  

Business 
Engineering 
/Engineering 
Technology 

COPPA2 
Evaluation 
Instrument 

2018 (in 
progress) 

Others: e.g. ICGPA Instrument  (previous 
MOHE) 

MQF 
systems 

Operationalising 
MQF 

MQA strategic 
directions 

Policy and circulars 
Inspiring quality  



MQF: Expansion Of Quality Provisions Up to 2017  
in support of  quality assured flexible - lifelong learning  

(Adapted- Dzadfir) 

Conventional : Blended OPEN & DISTANCE LEARNING 

Formal Non-formal Informal 

Input: 
Access 

Process:  
Deliveries 

Output: 
Awards 

Open 
Educational 
Resources 

APEL 
systems 

World of 
Work 

Massive Open Online Courses  

Short 
Courses 

CPD 

Life 
Experience 

RPL for 
skills 

Skills 
Certification 

Conventional Work-Based 

Access With 
 Credit Transfer 

Access Without 
 Credit Transfer 

Structured: QA to cover input, process & output Unstructured: QA to cover 
process verifying output Face-to-face          vs         At-a-distance 

Modular and 
stackable  2U 2 I 

Articulation 
Pathways 

Conventional 
awards/qualifica

tions 

Joint / double 
degrees 

Nano/micro 
qualifications  

Inter-
sector  

Skills 
competency 

training  

e.g. Curriculum & 
delivery 

Malaysian Qualifications 
Statements 



Quality assurance Practices and MQF 
“…it sets standards against which a programme/ qualification is 

accredited …or learning is validated” 
 

• Purposes of quality 
assurance approach 

• Quality of programme-
learnng 

• Compliance to MQF 
• Strengthening institutional 

systems  
• Programme accreditation 

and institutional audits 
• Policy ensuring compliance 
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Malaysian Qualification Agency Act 2007 



QA Practice: Assessment cycles of 
Qualifications 

Inspiring quality  

• Yet to run programme 
• Verify compliance of 

design and preparatory 
arrangement to MQF& 
other standards 

• For approval 

1. Provisional 
Accreditation  

•Towards the end of 
program’s first cycle 
•Verify compliance of 
delivery to standards 

2. Full accreditation/ 
Recognition/MQR • Maintenance of MQF 

compliance 
• Systems Audit 
• Enhancement or 

revocation 

3. Maintenance 
Audit 

E.g. PROGRAM ACCREDITATION 



QA Practice: Quality Assurance Standards applied 

Inspiring quality  

Vision, Mission 
& Educational 
Goals 

Program Design / 
Learning Outcomes 

 Assessment of 
Students-Outcomes 

Grades/Graduates 

Leadership & 
Administration 

Academic Staff 

Student Selection Educational 
Resources 

INPUT 
Program Delivery 

Student Support 

Program Monitoring & Review 

PROCESS 

Monitoring Feedback 
& Report of Program 
Review 

CQI 

OUTPUTS 

External Stakeholders/MQF/Discipline Standards 

Continuous Quality Improvement 

1 2 

2 

3 

8 

4 4 

5 

6 7 7 

9 7 

OUTCOMES 



QA practices to facilitate Lifelong Learning  
 

 
APEL[C] – for Credit Award 
 

CREDIT TRANSFER FOR MOOC 
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Other practices to enhance systems: Policy 
and engagements and systems’ enhancement 

 
 
 
 
 
 

Engagements 
Periodic meetings with 
relevant departments 
Collaboration with 13 

statutory professional bodies –
Joint Technical Committee) 

Department of Skills 
Development-TVET 

Others includes recognition 
authorities,  

MyQAN, associations of 
providers 

 

 
 
 

 
Quality Assurance  

Reviews of Standards & 
processes  

Benchmarking 
External certifications: 

ISO 9000 (2000, 2008 and 
2015) 

GGP Certification by 
INQAAHE (2013-renewing) 

ASEAN QA Framework 
(completed) 

 
 

 
 

 
 

MQF 
Update and review- 

stakeholders (MQF 2.0) 
TVET  learning outcomes 

& quality assurance 
standards 

Comparability of 
Qualifications projects 
ASEAN Qualifications  

Framework (in progress) 
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 Some: Updates on MQF and QA systems 

MQF V2.0 
2018 

Finalizing the 
Single QA of 

TVET 

Strengthening 
Performance 

/Risk-based QA 
[in progress] 

Alignment of systems to 
ASEAN Qualifications 

Reference  Framework 
 

Agency external review        
to  ASEAN Quality  

Assurance 

COPPA 2018, 
Evaluation 
instrument 

 

Inspiring quality  

Working  on 
developing risk 

based 
performance 

for future 
differentiation 



Selected Practices and Challenges to MQF 
and Malaysian QA systems 

Prescriptiveness Vs Fluid and organic uncharted % curriculum (structured /unstructured)  

Whole learning process Vs outcomes and authentication of learning  

Recent move toward general education/liberal studies thinking Vs specialized learning 

Standards-based  Vs Principle-based QA-one size fits all?  

Engagement, communication and collaboration Vs competition   

Experts, assessors, instruments & process 

Managing changes-overarching role, neutralising, diversifying and evolving context & needs  Inspiring quality  
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I acknowledge and thank MQA for  some 
of the slides taken and adapted from 

MQA  and pictures from various websites 
owners.  
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